MOTOME GARAGE PARTNERSHIP & SERVICE AGREEMENT
This Garage Partnership & Service Agreement (“Agreement”) is entered into on this ___ day of __________ 20___ (“Effective Date”)
BETWEEN:
1. MOTOME
Motome Portal / Motome Auto Spare Parts Marketplace, operated by _______________________________, a company duly incorporated and operating under the laws of the United Arab Emirates, having its registered office at ______________________________________
(hereinafter referred to as “Motome”)
AND
2. GARAGE / SERVICE CENTER
Company Name: ____________________________________
Trade License No.: _________________________________
Emirate of Registration: _____________________________
Address: _________________________________________
Authorized Signatory: ______________________________
Designation: _____________________________________
(hereinafter referred to as the “Garage”)
Motome and the Garage shall collectively be referred to as the “Parties”.

1. PURPOSE
The purpose of this Agreement is to govern the Garage’s use of the Motome platform for sourcing automotive spare parts, accessories, consumables, and related services from third-party suppliers and vendors listed on the Motome marketplace platform.

2. NATURE OF PLATFORM
2.1 Motome operates solely as a technology-enabled marketplace, logistics coordination, and facilitation platform.
2.2 Motome is not:
· A manufacturer,
· Importer,
· Distributor,
· Repair workshop,
· Vehicle inspection authority,
· Quality certification body,
· Technical consultant,
· Or guarantor of any product listed on the platform.
2.3 The Garage acknowledges that all products are supplied by independent third-party suppliers and vendors.
2.4 Motome shall not be construed as the seller, owner, or legal distributor of products unless explicitly stated in writing.

3. GARAGE OBLIGATIONS
The Garage agrees that it shall:
3.1 Compliance
Maintain all:
· UAE trade licenses,
· Municipality permits,
· Civil defense approvals,
· VAT registrations,
· Environmental permits,
· Waste disposal permits,
· Employee visas,
· Labour approvals,
· And all emirate-specific operational approvals required under UAE law.
3.2 Product Verification
Independently inspect and verify:
· Authenticity,
· Suitability,
· Compatibility,
· Specifications,
· Safety,
· Regulatory approvals,
· Warranty applicability,
before installation or resale.
3.3 Technical Responsibility
The Garage shall bear sole responsibility for:
· Installation,
· Fitting,
· Repair works,
· Diagnostics,
· Vehicle handling,
· Technical recommendations,
· Customer advice,
· Safety compliance.
3.4 End Customer Liability
Any dispute arising between the Garage and its customers shall remain solely the Garage’s responsibility.

4. NO LIABILITY OF MOTOME
To the maximum extent permitted under UAE law:
4.1 Product Liability Exclusion
Motome shall not be liable for:
· Counterfeit products,
· Defective parts,
· Manufacturing defects,
· Hidden defects,
· Product recalls,
· Performance issues,
· Compatibility failures,
· Warranty rejection,
· Product expiry,
· Supplier misrepresentation.
4.2 Garage Operations
Motome shall not be responsible for:
· Improper installation,
· Mechanical failure,
· Accidents,
· Fire,
· Vehicle damage,
· Bodily injury,
· Death,
· Insurance rejection,
· Labour claims,
· Environmental violations,
· Municipality fines,
· Traffic violations,
· Or any garage operational activities.
4.3 Indirect Damages
Motome shall not be liable for:
· Loss of profit,
· Business interruption,
· Loss of reputation,
· Loss of customers,
· Downtime,
· Consequential damages,
· Special damages,
· Or indirect damages.
4.4 Delivery Delays
Motome shall not guarantee delivery timelines and shall not be liable for:
· Delayed deliveries,
· Traffic conditions,
· Vehicle breakdowns,
· Supplier stock shortages,
· Customs delays,
· Force majeure events,
· Weather conditions,
· Regulatory inspections,
· Or unforeseen operational disruptions.

5. INDEMNITY
The Garage agrees to fully indemnify, defend, and hold harmless Motome, its shareholders, directors, employees, affiliates, agents, suppliers, and logistics partners from and against any and all:
· Claims,
· Penalties,
· Fines,
· Damages,
· Legal proceedings,
· Judgments,
· Government actions,
· Consumer complaints,
· Product liability claims,
· Labour disputes,
· VAT disputes,
· Customs disputes,
· Intellectual property claims,
· Or third-party claims
arising directly or indirectly from:
· Garage operations,
· Installation works,
· End customer disputes,
· Misuse of products,
· Illegal activities,
· Non-compliance,
· Or breach of this Agreement.

6. WARRANTY DISCLAIMER
6.1 All products are provided on an “AS IS” and “AS AVAILABLE” basis.
6.2 Motome makes no warranties whatsoever, whether express or implied, including:
· Merchantability,
· Fitness for purpose,
· Non-infringement,
· Availability,
· Product accuracy,
· Technical suitability.
6.3 Any supplier warranty shall remain solely between the supplier and the Garage/end customer.

7. PAYMENT TERMS
7.1 The Garage shall pay all invoices at the time of checkout.
7.2 Motome reserves the right to:
· Suspend services,
· Withhold deliveries,
· Recover dues,
· Charge late payment fees,
· Or initiate legal proceedings for outstanding amounts.
7.3 All prices are exclusive of VAT unless otherwise specified.
7.4 The Garage shall remain responsible for all applicable:
· VAT,
· Customs duties,
· Municipality fees,
· Regulatory charges,
· And taxes.

8. RETURNS & CLAIMS
8.1 Products once installed, opened, damaged, modified, or used shall not be eligible for return.
8.2 All shortages, damages, or disputes must be reported within:
· 6 hours from delivery.
8.3 Motome reserves the right to reject any return or claim request.
8.4 Return approvals shall remain subject to supplier acceptance.

9. PLATFORM ACCESS & DATA
9.1 Motome may monitor, record, and analyze platform usage for operational, legal, fraud prevention, and quality purposes.
9.2 The Garage shall not:
· Copy platform data,
· Scrape information,
· Circumvent suppliers,
· Share login credentials,
· Misuse customer information,
· Or attempt reverse engineering.
9.3 All platform intellectual property remains exclusively owned by Motome.

10. NON-CIRCUMVENTION
The Garage shall not directly approach, engage, solicit, or transact with suppliers introduced through Motome outside the platform for a period of:
· 5 years from the last transaction date.
Violation shall entitle Motome to:
· Immediate termination,
· Financial damages,
· Legal action,
· And injunctive relief.

11. CONFIDENTIALITY
The Garage shall maintain strict confidentiality regarding:
· Pricing,
· Supplier details,
· Trade practices,
· Commercial terms,
· Customer data,
· Technology systems,
· Business operations.

12. REGULATORY COMPLIANCE
The Garage acknowledges that:
· UAE automotive regulations,
· Municipality standards,
· Consumer protection laws,
· Environmental laws,
· VAT regulations,
· Customs laws,
· And emirate-specific rules
may apply independently to their operations.
The Garage remains solely responsible for compliance.

13. FORCE MAJEURE
Motome shall not be liable for delays or failures caused by:
· Government actions,
· Pandemics,
· Wars,
· Cyber attacks,
· Internet outages,
· Customs holds,
· Fuel shortages,
· Supplier shutdowns,
· Labour strikes,
· Natural disasters,
· Or any event beyond reasonable control.

14. TERMINATION
14.1 Motome may suspend or terminate this Agreement immediately without liability if:
· The Garage breaches this Agreement,
· Engages in fraudulent activity,
· Causes reputational damage,
· Violates UAE laws,
· Fails payment obligations,
· Or misuses the platform.
14.2 Motome reserves unrestricted rights to:
· Remove listings,
· Restrict access,
· Modify services,
· Or discontinue operations.

15. LIMITATION OF LIABILITY
Notwithstanding anything stated herein:
Motome’s total cumulative liability under this Agreement shall never exceed the total service fees paid by the Garage to Motome during the preceding thirty (30) days.

16. GOVERNING LAW & JURISDICTION
This Agreement shall be governed by the laws of the United Arab Emirates.
Any dispute shall fall under the exclusive jurisdiction of the courts of:
· Dubai, United Arab Emirates,
unless otherwise determined by Motome.

17. ENTIRE AGREEMENT
This Agreement constitutes the complete understanding between the Parties and supersedes all prior communications, discussions, or representations.

18. DIGITAL ACCEPTANCE
The Parties agree that:
· Electronic signatures,
· Digital approvals,
· Platform acceptance,
· OTP verification,
· Or email confirmations
shall constitute legally binding acceptance under applicable UAE electronic transaction laws.

SIGNATURES
FOR MOTOME
Authorized Signatory: _______________________
Designation: _______________________________
Signature: _________________________________
Date: ____________________________________
Stamp:

FOR GARAGE
Authorized Signatory: _______________________
Designation: _______________________________
Signature: _________________________________
Date: ____________________________________
Company Stamp:

